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ICONTEC Certifica que el Sistema de Gestién de la organizacion:
ICONTEC certifies that the Organization s Management System of:

UNIVERSIDAD DE SANTANDER UDES

Carrera 29 No. 47 - 32 Bucaramanga, Santander, Colombia
Véase el alcance del sistema de gestion para cada una de las sedes diferentes a la sede principal
cubiertas por la certificacién en el anexo

ha sido auditado y aprobado con respecto a los requisitos especificados en:
has been audited and approved based on the specified requirements of:

ISO 9001:2015

Este Certificado es aplicable al siguiente alcance:
This certificate is applicable to the following scope:

Los servicios de la gestibn administrativa a través de talento humano, mercadeo institucional, planta fisica, logistica
y compras en los campus de Bucaramanga, Valledupar y Clcuta. Los servicios de la gestién financiera a través de
presupuesto, activos fijos, tesoreria, crédito y cartera en los campus de Bucaramanga, Valledupar y Cacuta. Los
servicios de la gestion de tic a través de sistemas de informacién, infraestructura tecnolégica, servicio a usuario y
seguridad informética en los campus de Bucaramanga, Valledupar y Cicuta. Los servicios de apoyo a la academia a
través de registro y control académico y gestién documental en los campus de Bucaramanga, Valledupar y Cicuta

Administrative management services in the departments as Human Talent, Marketing, Physical Plant, Logistics and
Purchasing in the Bucaramanga, Valledupar and Cicuta campus. Financial management services in the departments
of Budget, Fixed Assets, Accounting Office, and Finance and Treasury Office in the Bucaramanga, Valledupar and
Colcuta campus. TIC managements services throughout the departments of Information Systems, Technological
Infrastructure, User's Service and Computing Security in the Bucaramanga, Valledupar and Clcuta campus. Support
Services to the academy through the departments of Records and Control Academics and Documentary Management
in the Bucaramanga, Valledupar and Clcuta campus

Esta aprobacion est4 sujeta a que el sistema de gestion se mantenga de acuerdo con los
requisitos especificados, lo cual sera verificado por ICONTEC
This approval is subject to the maintenance of the management system according to the
specified requirements, which will be verified by ICONTEC
Certificado: SC-CER440961

Certificate
Fecha de Aprobacién: 2015 12 30 Fecha Ultima Modificacién: 2018 12 28
Approval Date: Last Modification Date .
)
Fecha de Vencimiento: 2021 12 29 Fecha de Restauracion: ( / —
Expiration Date Restoration Date —\1 7
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ACREDITADO

Roberto Enrique Montoya Villa
Director Ejecutivo
CEO
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

ICONTEC has issued an IQNet recognized certificate that the organization:

UNIVERSIDAD DE SANTANDER UDES

Carrera 29 No. 47 - 32 Bucaramanga, Santander, Colombia
Véase el alcance del sistema de gestién para cada una de las sedes diferentes a la sede principal
cubiertas por la certificacién en el anexo

has implemented and maintains a

Quality Management System
for the following scope:

Los servicios de la gestion administrativa a través de talento humano, mercadeo institucional, planta fisica, logistica
y compras en los campus de Bucaramanga, Valledupar y Clicuta. Los servicios de la gestién financiera a través de
presupuesto, activos fijos, tesorerfa, crédito y cartera en los campus de Bucaramanga, Valledupar y Cdcuta. Los
servicios de la gestién de tic a través de sistemas de informacién, infraestructura tecnolégica, servicio a usuario y
seguridad informéatica en los campus de Bucaramanga, Valledupar y Clcuta. Los servicios de apoyo a |la academia a
través de registro y control académico y gestion documental en los campus de Bucaramanga, Valledupar y Clcuta

Administrative management services in the departments as Human Talent, Marketing, Physical Plant, Logistics and
Purchasing in the Bucaramanga, Valledupar and Cacuta campus. Financial management services in the departments
of Budget, Fixed Assets, Accounting Office, and Finance and Treasury Office in the Bucaramanga, Valledupar and
Clcuta campus. TIC managements services throughout the departments of Information Systems, Technological
Infrastructure, User's Service and Computing Security in the Bucaramanga, Valledupar and Clcuta campus. Support
Services to the academy through the departments of Records and Control Academics and Documentary Management
in the Bucaramanga, Valledupar and Ctcuta campus

which fulfils the requirements of the following standard

ISO 9001:2015

Issued on: 2015 12 30
Expires on: 2021 12 29

This attestation is directly linked to the IQNet Partner’s original certificate
and shall not be used as a stand-alone document

Registration Number: CO-SC-CER440961
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Michael Drechsel Robertp Em’iqu{? Montoya Villa

TR President of IQNet Excecutive Director of ICONTEC .
icontec

Internacional

IQNet Partners*:
AENOR Spain AFNOR Certification France AIB-Vingotte International Belgium APCER Portugal CCC Cyprus
CISQ [taly CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany
FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia IMNC Mexico Inspecta Certification Finland INTECO Costa Rica
IRAM Argentma JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI IreIand PCBC Poland
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