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Certificate

ICONTEC has issued an |QNet recognized certificate that the organization
UNIVERSIDAD DE SANTANDER U DES
Carrera 29 No. 47 - 32 Bucaramanga, Santander, Colombia.
has implemented and maintains a

Quality Management System
for the following scope:

Los servicios de apoyo ofertados en los campus de Bucaramanga, Clcuta y Valledupar de Gestion Administrativa a
través de Atencion al Estudiante, Compras, Logistica, Mercadeo Institucional, Planta Fisica y Talento Humano: Gestion
Financiera a través de Activos Fijos, Crédito y Cartera, Presupuesto y Tesoreria: Gestion de TIC a traves de
Infraestructura Tecnologica, Seguridad Informatica, Servicio a Usuario y Sistemas de Informacion; Registro y Control
Académico; Gestion Documental; Gestion de Comunicaciones; Biblioteca; Laboratorios.

The services offered at the Bucaramanga, Cucuta and Valledupar and campuses of: Administrative management
through human talent, institutional marketing, physical plant, logistics and purchases. Financial management through
budget, fixed assets, treasury office, credit and portfolio. ICT management through information systems,
technological infrastructure, user service and computer security, Support to the academny through registration and
academic control and document management; Communications management; Library; Laboratories.

which fulfils the requirements of the following standard

ISO 9001:2015

Issued on: 201512 30
Expires on: 2024 12 29

This attestation is directly linked to the IQNet Partner’s original certificate
and shall not be used as a stand-alone document

Registration Number: CO- SC-CER440961
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This attestation is directly linked to the (ONET Member's original certificate and shall not be used as a stand-alone document
IQNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly cacC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venszuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austriz Sl Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkey YUQS Serbia

e list of IONET Members s valid at the Ume of issue of this certificate Updated nformation is available under www gret-certification com
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ISO 9001

ICONTEC Certifica que el Sistema de Gestion de la organizacion:
ICONTEC certifies that the Organization's Management System of:

UNIVERSIDAD DE SANTANDER UDES

Carrera 29 No. 47 - 32 Bucaramanga, Santander, Colombia.

ha sido auditado y aprobado con respecto a los requisitos especificados en:
has been audited and approved based on the specified requirements of:

1SO 9001:2015

Este Certificado es aplicable al siguiente alcance:
This certificate is applicable to the following scope:

Los servicios de apoyo ofertados en los campus de Bucaramanga, Cucuta y Valledupar de Gestion Administrativa a
través de Atencion al Estudiante, Compras, Logistica, Mercadeo Institucional, Planta Fisica y Talento Humano; Gestion
Financiera a través de Activos Fijos, Crédito y Cartera, Presupuesto y Tesoreria; Gestion de TIC a través de
Infraestructura Tecnoldgica, Seguridad Informatica, Servicio a Usuario y Sistemas de Informacion; Registro y Control
Académico: Gestion Documental; Gestion de Comunicaciones; Biblioteca; Laboratorios.

The services offered at the Bucaramanga, Clicuta and Valledupar and campuses of: Administrative management
through human talent, institutional marketing, physical plant, logistics and purchases. Financial management through
budget, fixed assets, treasury office, credit and portfolio. ICT management through information systems,
technological infrastructure, user service and computer security, Support to the academy through registration and
academic control and document management; Communications management; Library; Laboratories.

Esta aprobacion esta sujeta a que el sistema de gestion se mantenga de acuerdo con los
requisitos especificados, lo cual sera verificado por ICONTEC
This approval is subject to the maintenance of the management system according to the
specified requirements, which will be verified by ICONTEC

Certificado: SC-CER440961

Certificate
Fecha de Otorgamiento: 201512 30
Fecha de Vencimiento del Ciclo Previo: 20211229
Fecha de Inicio del ciclo actual de certificacion: 20211230 F
Fecha de Vencimiento ciclo actual: 20241229 (
Fecha de Auditoria de Recertificacion:
Fecha de Revision: 20230310 /—)

Roberto Enrique Montoyana
Director Ejecutivo
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